NEWSLETTER THIRTEEN – DECEMBER 2017
Melksham passenger numbers continue to rise
The Office of Road and Rail have just released ticket numbers station by station for the year
to April. It is an eagerly awaited statistic each year. This time it shows a growth at Melksham
from 60,676 to 74,666 journeys in a
year. That is a 23% rise – making it the
fastest growing station in Wiltshire, and
a far cry from the days of 3,000 journeys
per annum just a few years ago.
Elsewhere Swindon rose by 2% to
nearly 3.7 million, Chippenham by 6% to
1.9 million, Trowbridge by 8% at just
short of 1 million while at Westbury 578
thousand are passing through the
station – a rise of 6%

Farewell Class 153s – and thank you
From the first few days of the new year, the class "153" single carriage trains that have
served us so well on the trial extra services for the past few years are moving to pastures
new, to be replaced by two carriage trains. Once the change settles in, we'll have class 150
trains through to the spring, and these are WiFi and accessible toilet equipped. Later in the
year, the trains will change again - this time to two car "turbos".
However please keep a careful
eye out at Swindon for your train;
Westbury services have used
platform 2 almost exclusively
until now, but in the future they
will vary between platforms 1, 2
and 3 as the new trains won't fit
into platform 2 along with a
Cheltenham train any more.
Please listen carefully for
announcements as your two
carriage
train
approaches
Melksham - until the platform is
extended during 2018, staff on
some trains may not be able to
open all the doors.

January fare rises
The annual fare changes take place on January 2nd. However not all are going up. GWR
are introducing a new off peak day return fare on the Swindon to Salisbury and Southampton
route valid via Melksham. This represents a considerable saving on the previous fare via
Bath.
Swindon / Chippenham - Salisbury / Southampton showing new CDR fares
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When booking on line you may need to specify “via Melksham” as by default they will show
the fastest journey which, with a more frequent service, is likely to be those which involve
a change at Bath with a higher fare. Via Melksham tickets are valid on the red line only.
Tickets marked “via Bath” are valid on the red line
and also via Bath should you go that way in one or
both directions.
Other fares are rising roughly in line with inflation.
For those buying season tickets – you can make a
saving if you buy or renew your ticket before the
New Year.
Annual Season Tickets (New prices in brackets)
Swindon to London £8,436 (£8,740)
Westbury to Bristol £2,252 (£2,332)
Chippenham to Didcot Parkway £3,512 (£3,636)

All day, every day
The first northbound train on a Sunday now runs from Westbury all the way to Swindon – as
it has in the summer in recent years.
This means it is possible to get to Swindon over an hour earlier than previously and makes
the service more attractive for those working there or planning to change trains there for
destinations further away. The exact departure times vary from week to week due to
engineering work but is around 08:20 most Sundays.
This gives Melksham station users the ability to make meaningful day trips all year round.
The latest at your fingertips
In conjunction with GWR, the TransWilts has developed a free smartphone app to keep you
up to date with the latest arrivals and departures from stations along the line and selected
ones further afield. It can be downloaded
from both the Google and Apple stores –
search for “TransWilts”.
Now you can check if your train is on
time, or in worse case cancelled, before
you leave home. (The home station duvet
option) You can also check where your
train is, when it is due and what platform
it arrives on while on the move. It is your
personal train departure screen on your
mobile. With our commuters in mind, the
most popular TransWilts destinations
outside Wiltshire are also included in the
station list.
In conjunction with the launch we are
staging a photo competition to help
illustrate the app. We are looking for
pictures of the featured stations which
will then feature on the app. Photos must
have been taken since the TransWilts
service has been operating (December
2013) and the categories are of any
station in Wiltshire, an identifying picture
of a station town in Wiltshire or a view
taken from a train in Wiltshire. Photos will
be changed according to the seasons so
there are lots of opportunities for entrants
to see their photo published on the app.
The competition is open until 28th
February 2018. Full details are available
on the news page of the website –
www.transwilts.org

It’s going to get better!
This summer and autumn, severe staff shortages at Great Western have led to a significant
number of cancellations of our trains. New crew are being trained, and established team
members are learning how to drive the trains that will be new to the area in January.
We are assured of a significant improvement back to a reliable service in the New Year.
Your community rail team can only plead with GWR to retain our trains, bearing in mind that
a cancellation causes a two hour service gap here where elsewhere it would lead to a 30
minute or less delay. We have no authority to back our plea with any form of enforcement,
and need to rely on GWR's goodwill at all times.
We appreciate the tough spot the duty controller is placed in when he has insufficient
resources to staff the services that GWR are contracted to provide. It has also been
noticeable that efforts have continued after the original decision to cancel a service and on
some occasions have borne fruit and a cancelled service has been re-instated.
Thanks to Santa
Father Christmas made his annual visit to the TransWilts line on the 17th December. For
20 years he has been on hand to meet hundreds of children on the train with presents, mince
pies and something a little stronger for the parents.
This year the number of tickets
were deliberatley restricted
due to the space available on
the one coach train, but over
two dozen children had the
chance to meet him as the train
made the hour return trip from
Melksham to Swindon.
Santa has seen the TransWilts
service go through some lean
times but he still made sure to
visit evey year – and next year
hopefully we will have two
coaches for him!
Seasons Greetings
Finally may we wish all Friends, supporters, industry partners and everyone else connected
with the TransWilts festive greetings and all the best for 2018.

